
Data-Driven Decisions

Insights from workspace Utilisation Data 





Occupancy data
Sony sensorsPeople count, flow data

3rd party sensors

Temperature, humidity, Co2, noise data
3rd party sensors

Attendance data
3rd party equipment

Count data
3rd party equipment

Room booking data
3rd party software

Bookings / Desk usage / Room 
usage / Indoor climate data / 
People counting / People flow

Employee application / Room 
booking / Hybrid collaboration / 

Indoor climate insights

Integrate your 
custom interfaces

APIs enables data push to other interfaces, 
customized apps, and web. The IOT Node as a 

data provider and aggregator.

Discover with 

Analytics
Measure with 

Data
Encourage with 

Experiences



What to measure?



Tiered data model

TIER 1 : Occupancy

Understanding when space is used

TIER 0 : Manual occupancy studies / questionnaires

Rudimentary understanding of space usage

TIER 2 : Capacity utilisation

Understanding to what capacity space is used

TIER 3 : Space activation

Understanding what equipment etc. in a space is used

TIER 4 : Activity detection

Understanding what type of activities are taking place in a space

Indoor air quality

Energy usage Planned usage

Waste



Why measure? 



How are rooms used?



How are rooms used?



Listen to what people say. Notice what they do. 
Space utilisation

Meeting rooms Work stations

Perceived usage

Actual usage



What to do with the data? 



Bridging the gap

By showing how space is used in real-time



Short term - Discover



Restrooms

55%
16%

45%9%



3 identical meeting 
sofas



Indoor  air quality



Medium term - Adapt



Meeting 
room

Walk-in 
room

30%

43%

54%

65%

Adapt to how 
spaces are used 



Long term - Change



Down-sizing

Before:

875 rooms
1850 workspaces

After:

632 rooms
1310 workspaces



New office



Amount of data

Weeks Months Years

Discover Adapt Change



SONY is a registered trademark of Sony Corporation.

Names of Sony products and services are the registered trademarks and/or trademarks of Sony Corporation or its Group companies.

Other company names and product names are registered trademarks and/or trademarks of the respective companies.

nimway.com
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